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i ) d third party accounts
O Demand Drafts online [ Transfer funds to own an
O (lissr:;t beneficiary accounts using the VISA Money Transfer,' RTGS/I‘\JEFT feature '
Generate account statements '] Setup Standing Instructions [J Configure profilsettings

“ Use e Tax for online tax payment [] Use ¢ Pay for autorpatic bill payments
7 Interface with merchants for railway and airline reservations
1 Avail DEMAT and IPO services : :
Role of Internet Banking for Rural Development :Internet Banking has made an important role in i,
Development . It allows to conduct various transactions using the bank's website and offers several advanuage; 7,
role of internet banking are:
1.Simplification : Online account is simple to open and easy to operate so it helps to rural people for Operay
account.
2.Convenient to rural People :It is quite convenient as people can easily pay bills, can transfer funds betyes
accounts, etc. Now people do not have to stand in a queue to pay off bills; also people do not have to keep rece
of all the bills as people can now easily view their transactions.
3.Time Saving :It is available all the time, i.e. 24x7. People can perform their tasks from anywhere and at any i
even in night when the bank is closed or on holidays. The only thing people need to have is an active inten
connection. It helps to people for focus his time in the business.
4.Fast and Efficient.Funds get transferred from one account to the other very fast. People can also manage seven
accounts easily through internet banking.
5.Safe to Use Account : Through Internet banking, people can keep an eye on his transactions and account balas

all thc time. This facility also keeps his account safe. This means that by the ease of monitoring his accous®
: anytime, people can get to know about an
. tosevere damage.
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Introduction .

E- banking is the wave of the future. It provides enormous benefits to consumers in terms 9f the eage ,
transactions. The Internet banking is changing the banking industry and is having the major effecyg on g, 1
associations. E-banking is a generic term for delivery of banking services and products through electronjc charrxlkmg .
such as the telephone, the internet, the cell phone, etc. E- Banking has been around for some time jp the f, ndfz
automatic teller machines and telephone transactions. More recently, it has been transforme'd by the Internet, ;’m b
delivery channel for banking services that benefits both customers and bank§. Accegs 1s fast, Convenjep, ‘I8
available around the clock, whatever the customer's location and banks can p.rowdc services more cfﬁcicntly a»ngn .2
substantially lower costs. The concept and scope of E-banking is still gvolvmg: It facﬂl.tates an effectiye Paymesy
and accounting system thereby enhancing the speed of delivery of banking services considerably. While E~banki§"
has improved efficiency and convenience, it has also posed several challenges to the. regulators and SUpervjsw,,;
Several initiatives taken by the government of India, as well as the Reserve Bank of India (RBI), have facilitgeg th%
development of E-banking in India. The government of India enacted the IT Act, 2000, which provides legal
recognition to electronic transactions and other means of electronic commerce. ‘ '
Functions of Internet Banking : The following are the main function of internet banking in India
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[J Issue Demand Drafts online (J Transfer funds to own and third party accounts
O Credit beneficiary accounts using the VISA Money Transfer, RTGS/NEFT feature .
[} Generate account statements 0 Setup Standing Instructions [J Configure profilsettings

(J Use ¢ Tax for online tax payment (] Use e Pay for automatic bill payments

O Interface with merchants for railway and airline reservations
[J Avail DEMAT and IPO services 5
Role of Internet Banking for Rural Development :Internet Banking has made an important role in the Rurg]
Development . It allows to conduct various transactions using the bank's website and offers several advantages. The
role of internet banking are:
1.Simplification : Online account is simple to open and easy to operate so it helps to rural people for operatin ;
account. ;
2.Convenient to rural People :It is quite convenient as people can easily pay bills, can transfer funds between.
accounts, etc. Now people do not have to stand in a queue to pay off bills; also people do not have to keep receip
of all the bills as people can now easily view their transactions.
3.Time Saving :It is available all the time, i.e. 24x7. People can perform their tasks from anywhere and at any tim A
even in night when the bank is closed or on holidays. The only thing people need to have is an active intemzi
connection. It helps to people for focus his time in the business. i
4.Fast and Efficient.Funds get transferred from one account to the other very fast. Peg
accounts easily through internet banking.

5.Safe to Use Account : Through Internet banking, people can keep an eye on his transactio
- all the time. This facility also keeps his account safe. This means that by the ease of
anytime, people can get to know about any fraudulent activity or threat to his account be
to severe damage.
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6.Extension of the size of the market:E- Banking help to commerce and industry. Wi, the E-bank;i i
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lenges of E-Banking: e
Ch‘astomer may have to face risky transaction & fraud,
'g:i]urc of power supply cause to break down of system.
g'Loss of heavy income at times of settlement of higher magnitude

: i ini ff may not be profitab : -
involved in training sta y profitable especiall "
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6.Lack of awareness on the benefits of new technologies.
7:L0W rate of literacy : Many peop!e are not literate. Man
Cyber security issucs.: Cyber security is a global challenge that re
respect 10 pO]}cI):,tsocnc:-f}czlonomltc, ;clgzil anci technologlical aspects
igh cost of Internct: The cost of Internet access relative to per capita : i N
3:5;3:)[)6(1 countries, there are higher costs of Entry s e e—c%mr?g;::t: rl::roklzz 1s a critical factor. Compared to the
10.Lack of suitable legal and regulatory framework for €-commerce and e-payment.
Conclusion:Internet banking has become a necessary survival weapon and is fundamentally changing the banking
industry worldwide. E-banking has great facilities for customers, but many people are not aware who are residing i:
rural areas. But if banks are providing training for those people, they are very much interested in using e-banking
facility. So banks instead spending fund on development of c-banking, can also spend fund and time for their
customers. So both customers and banks would be benefited benefited then the financial inclusive growth would be
high in India.Therefore the following are recommended to strengthen the e-banking system: develop a
comprehensive regulatory and legal framework for e-commerce and payment, raise public awareness on the use of
ICT, e-commerce, and e-Payment, provide incentives for financial institutions to invest rigorously on ICT and use of
ecommerce, and e-Payment, encourage the current efforts to develop and expand ICT infrastructure.
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